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Date and Time:  Thursday, July 5, 2018, 2:00 p.m. 
 
Location:    Anthem Civic Building, Anthem, Arizona. 
 
Directors Present:   Carl Benner, President; Barbara Birdseye, Vice President; Chuck Bowen, Secretary; Greg 

Strand, Treasurer; and John Sandoz, Director. 
 
Others Present:   Margaret Troyer, Community Manager; Diane Emslie, Administrative Assistant; Maria 

Jackson, Community Standards Coordinator; and Allison Preston, Attorney-at-Law, 
Carpenter, Hazelwood, Delgado & Bolen, PLC. 

 
I. CALL TO ORDER at 2:00 p.m. and quorum established.  
 

II. APPROVAL OF MINUTES   
The meeting minutes from June 7, 2018 were approved. 
 

III. COMMUNITY MANAGER UPDATE 

 Margaret stated that she has no new updates but will have information for some of the items on the agenda 
and will chime in as topics come up. 
 

IV. OLD BUSINESS 

 LEF Implementation 
o Homeowners should receive the Lifestyle Enhancement Fee Newsletter in mailboxes this week.  

The Board discussed general communications on the topic of the LEF and discussed methods to 
inform and combat misinformation in the community.  The implementation of the Lifestyle 
Enhancement Fee is on track to begin collection on October 1, 2018.   

 Road & Reserve Fund Studies 
o The Board discussed the advantages of updating the road and reserve studies in 2019.  Michael 

Frank of Frank Civil Consulting, our road study consultant, will attend the Quarterly Board Meeting 
on July 26, 2018, to be available for questions from the audience.  Later this month, Carl and 
Margaret will meet with a comparable community that contributed partial information to the Road 
and Reserve Best Practices Benchmark Study conducted by the Policy Committee, to further 
understand, compare, and contrast information on the road maintenance plans, and reserve 
funding practices of the two communities.  

 Communication Committee 
o At a recent meeting, John worked with Communication Committee members to outline a process 

plan going forward in an effort to proactively manage and improve communications with the 
community.  The membership is receptive to continuing their role as advisors and reviewers.  
Margaret will work with the PR consultant to determine per piece costs for additional newsletters, 
and other communications.  The Board voted unanimously to dissolve the Committee and create a 
Communication Work Group in its place. The Work Group will meet on the Monday following the 
regular Board Administrative Meetings, which meet on the 1st Thursday, monthly.  

 APS Action Plan 
o In response to resident concerns expressed at the last Quarterly Board Meeting in April, 2018, the 

Board is investigating options to address complaints regarding the brightness of replacement 
bulbs/fixtures on streetlights within the community.  While the ACCCA pays the electrical cost, the 
streetlights are owned and maintained by APS.   Staff has attempted to reach someone in authority 
at APS willing to work with us but has been unsuccessful to date. The Board has enlisted the 
assistance of legal counsel to investigate legal options however, residents can exercise their power 
by putting political pressure on APS to reduce the brightness and color of replacement bulbs.  
Homeowners are encouraged to lodge complaints with Arizona Corporate Commission (responsible 
for utilities). Carl lodged a formal complaint as a resident on behalf of the homeowner’s association 
with the Arizona Corporate Commission and will continue to investigate options to work with APS 
on a resolution to this issue. 
 
 

 

Meeting of the Board of Directors 
 Administrative Session 

 
      

 

July 5, 2018 

 



 

2 | P a g e  

 

 DLC Landscape Contract Decision 
o The contract with DLC landscape contract cost has increased less than 1% over the last 5 years, 

due, in part, to general efficiencies, over time.  Margaret, along with the Finance Liaison, Greg 
Strand, will meet with DLC’s management as part of its annual budget process beginning this 
month.  In 2016, Arizona passed legislation (Prop 206 – Fair Wages and Healthy Families Act), 
which increases the minimum wage incrementally from $8.05 to $12.00 over a period of four years 
from 2017 through 2020.  

 Golf Cart Crossing Update 
o Michael Frank of Frank Civil Consulting, our road maintenance consultant, is working up pricing on 

three options to remediate the path across the roadway from #15 to #16 on the Ironwood golf 
course. 
 

V. NEW BUSINESS 

 Future Meeting Start Time 
o The Board discussed moving Administrative Board meeting times from days to evenings and 

potentially hold them in the large meeting room on the first floor of the Anthem Civic Building or at 
Ironwood or Persimmon, in an effort to increase attendance.  This has been attempted in the past 
with little to no change in attendance. The Board took no action at this time. 

 Tree Trimming Proposal 
o The Board reviewed and approved the fall tree trimming proposal from DLC.  The proposal for 

$29,525.00 is within budget.  (Operating Budget, 5358 Tree Trimming). 
 

VI. OPEN FORUM 

 A homeowner in attendance voiced disagreement with implementation of the Lifestyle Enhancement Fee 
and the Board responded to his questions and thanked him for attending.   

 
 

There being no further business, the meeting adjourned at 3:30 p.m. 
 
Respectfully Submitted, 
 
 
Diane Emslie, Administrative Assistant 


